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Frequently asked questions and answers
Parents and carers have many questions when their child transfers to a secondary school. This guide seeks
to answer some of the most common questions asked about life at Rushey Mead Academy. So, whether you
are a parent/carer new to Rushey Mead Academy or are already familiar with our routines, we hope this
guide will help you to support your son/daughter in making a smooth transition from primary to secondary
school.

When does school start for my son/daughter?
This academic year, school starts on Wednesday 26th August 2020.
Your child should arrive by 8.20am for an 8:30am start. Students and staff will be on hand to help Year
7s line up in form groups and take them into assembly. Only Year 7 will be in school that day. Staff will
go through the ‘Rushey Way!’ Students will be dismissed at 2.30p.m. on this day only. All other days
normal end of day is at 2.55pm.

What is the best way for my son/daughter to get to school?
We urge all students to walk, cycle or use public transport to get to and from school as part of our
promotion of a healthy lifestyle. Travelling by car is not desirable. If you do drop off or collect your child
from school, please park well away from the site as there is very bad congestion at the start and end of
the day which is a hazard to all members of the school community and local residents, and it is very
important that the bus lane on Melton Road is not used as a drop-off point. Cycle sheds are provided to
store bikes during the school day. We ask that bikes are regularly checked and maintained in good working
order.

What are the times of day?
Students should be on site by 8.20am. The school day will follow this pattern:
8:27 am
8:30 am
8:50 am
9:50 am
9.50am – 10.10 am
10.50am – 11.10am
11:10 am
12:10 pm – 1.55 pm
2:05 pm
2:55 pm

First bell: students make their way to registration
Registration and Tutor period
Lesson 1
Lesson 2
Break 1
Break 2
Lesson 3
Lunch: a 45 minute lunch will be taken in this period and
Lesson 4
Lesson 5
End of school
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Rushey Mead Academy
Road Safety Awareness
The police, council and members of the
public have all expressed increasing
concern about road safety outside the
academy. Please help keep your child safe
by following the guidelines below.

DON’T

DO NOT

DROP OR COLLECT AT THE ROUNDABOUT

DO

DO DROP YOUR CHILD OFF IN THE SIDE STREETS

DO NOT DROP OR COLLECT FROM THE BUS LANE
TRAFFIC LIGHTS

DO NOT DROP OR COLLECT AT THE TRAFFIC LIGHTS

DO ENCOURAGE YOUR CHILD TO WEAR REFLECTIVE
ACCESSORIES/CLOTHING DURING DARK NIGHTS
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What is the school uniform?

What is the PE kit for boys?
Long sleeve black/red reversible top (compulsory)
Short sleeve black & red polo (optional but recommended for summer activities)
Black shorts
Black tracksuit top (advisable for winter activities)
Plain black joggers (advisable for winter activities – no logos or stripes)
Plain black football socks
Clean trainers/plimsolls for indoor PE
Outdoor trainers
Football boots
Shin Pads

What is the PE kit for girls?
Black polo shirt with logo
Black shorts with logo OR plain black jogging bottoms
Black/Grey socks
Tracksuit top with logo (advisable for winter activities)
Trainers for outdoor PE
Clean trainers/plimsolls for indoor PE
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Where can I buy the uniform and PE kit?
Please note you will be able to purchase uniform directly from our supplier, Uniform Direct, 54-56
Humberstone Gate, Leicester, LE1 3PJ during a special open evenings for Year 6 Rushey Mead parents on
Monday 6th July 2020, Tuesday 7th July 2020 and Wednesday 8th July 2020 between 5.30pm and
8.00pm. Uniform will not be available to purchase from Rushey Mead Academy directly. If you are unable
to attend the allocated slot, you will be able to buy uniform directly from Uniform Direct anytime during
their opening hours after 9th July 2020. http://www.uniform-direct.com/

How is the identity card used?
All staff and students are issued with a free ID card when they join the academy. The card allows students
to print from the academy computer network and borrow books from the library. It is also a key part of the
cashless lunch system, which the academy operates. The ID card must be carried every day to school.

What happens if a student loses their ID card?
If the identity card is lost, a new one has to be purchased as it is not possible to function in school without
one. A charge of £3 will be made for a replacement card
The cards can be purchased from the Student Kiosk at break time and will be ready to collect from
Student Support at the beginning of your son/daughters lunch period.

What are the arrangements at lunchtime?
All students are required to stay on site at lunchtime. They can purchase a hot meal or sandwiches from the
restaurant, sandwiches from the Sports Café, Hot Pasta from our Pasta Shack or you son/daughter can bring
in a packed lunch.

Payment for School Lunches
If your child pays for their lunch, they need to bring in money to top up their card regularly or preferably
use the School Gateway online payment system which means you can top the card up for them from home.
£2.05 is a sufficient amount for a balanced and healthy school meal.
If your child is entitled to free school meals, the card is automatically credited with the correct amount each
day, this amount will not show on the top up machines only on the restaurant tills. (Note that the free school
meals allowance cannot be carried over into the next day). If they use up their allowance at breakfast or
break time, you will need to provide additional funds for lunchtime.

Free School Meals
Are you claiming your free school meal for your child?
Families who receive certain benefits may be eligible for free school meals. Your child is eligible for free
school meals if you’re in receipt of one of the following benefits:

Universal Credit with an annual net earning income of no more than £7,400

Income Support

Income-based Job Seekers Allowance

Income -related Employment and Support Allowance

Support under Part 6 of the Immigration and Asylum Act 1999

Working Tax Credit run-on (paid for the four weeks after you stop qualifying for Working Tax
Credit)

Child Tax Credits (with no Working Tax Credit) with an annual income of no more than £16,190
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How to Apply for Free School Meals




Apply online at www.leicester.gov.uk/freeschoolmeals
By telephone on 0116 454 1009. Make sure you have your National Insurance number to hand.
By post - You can also pick up an application form from Rushey Mead Academy, or from any of
Leicester City Council Customer Service Centres.

What if my child is ill?
If your child is unwell, please telephone the academy by 9.00am to let us know on each day of absence.
If you have not phoned in and your child is not in the academy, an automatic text message will be sent to
you to alert you to the absence.

What about holidays in term time?
From September 1st 2013, changes to the law relating to school attendance came into force. The reference
in law to Headteachers being able (at their discretion) to agree up to 10 days of leave of absence has
been removed.
This means that holidays in term time will not be granted.
If there is ever an exceptional reason why your child needs a leave of absence then parents/carers will
have to complete an “exceptional student leave” form explaining the necessity for that request, including
any necessary evidence.

Full attendance
Attendance is extremely important for the next five years of your child’s education. All subjects follow a
lesson by lesson programme that does not allow for repetition and so a lesson missed has been effectively
“lost” for ever and your child will fall behind which will affect education outcomes.
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The timetable
On their first day, your child will be issued with a timetable of lessons for each week, covering all the
National Curriculum subjects. Each day, they will need to bring in a pencil case with basic stationery,
which includes two blue or black pens, a pencil, a ruler and a Scientific Calculator. When your child
attends their food lessons they will also need a container to bring home the food that they make.
Individual subjects will also issue exercise books and workbooks. Subjects vary in what is required; each
subject teacher will give out information for what is needed. Please help your child to get into good
habits by each evening reviewing which lessons they have the following day so that they can pack their
bag appropriately.
This is the outline of a Year 7 timetable:
Subject
English
Mathematics
Science
Humanities
Religious Education
Languages (French or Gujarati)
Design Technology (including Food)
Computing
Art
Creative Arts (Drama and Music)
Physical Education

Number of 1 hour lessons
4
3
3
4
1
3
2
1
1
1
2

Show My Homework
Homework is set online via Show My Homework.
Students will be shown how to use Show My Homework in their computing lesson.
Parents will also receive a PIN number to see what homework their child has been set. A general
overview for all homework set by the school can also be seen by all parents.
https://rusheymead.showmyhomework.co.uk/school/homeworks/calendar
Students do not have to worry about lost worksheets or forgotten homework details. All homework
deadlines are online on their to-do list, ready to check off.
Homework & SMH guide

Homework
At Rushey Mead we carefully choose the homework we set, always setting work that we know will actively
help students' progress. There may not be work set for all subjects every week, as homework is never set
simply out of routine, it is set only where there is a specific task that we know will actively promote learning
and can be effectively carried out at home.
Please refer to the school website for information on each year group’s homework
Homework & SMH guide
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Essential Equipment
Each day your child should bring the following:









A good sized school bag for carrying books and equipment
ID card
Ensure lunch money is available on their card unless FSM or bring a packed lunch.
A pencil case with basic stationery which include two blue or black pens, pencil and a ruler. When
your child attends their food subject they will also need a container to bring home what they make.
Scientific Calculator
Books and equipment needed for that day according to his / her timetable.
PE kit (if he / she has PE on that day)
A reading book in a plastic bag to protect the book.

The academy library
We have an excellent library filled with high-quality fiction and non-fiction books, magazines and
DVDs. This spacious room also has computers available for research, printing and homework. Students
are allowed to borrow three books at a time for up to three weeks. Everything the library offers is free
and it is open for students before school from 8.00am Monday, Tuesday, Thursday and Friday; during
breaks and lunches; after school until 4.00pm Monday-Thursday, 3.30pm Friday. Students can best look
after library books by keeping them in a plastic carrier bag within their school bag.

What about extra-curricular activities and afterschool clubs?
Clubs and activities are offered at lunchtime and afterschool. Details of these are regularly updated on the
school website and in the newsletters.

What if my child is interested in learning to play a musical instrument?
In music lessons students have the opportunity to learn about different musical traditions and instruments. In
practical lessons they have the opportunity to play keyboard, percussion instruments and guitar. There are
various afterschool clubs for students to take part in. If you would like your son/daughter to have lessons to
learn to play an instrument please contact Mr Rule, our music teacher: mrule@rushey-tmet.uk
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What about rewards and consequences?
Rushey Rewards:
Our reward system is based on the Rushey 1-2-3. Students are rewarded for being kind, working hard
and developing their whole self. Over the course of a year, students work towards bronze, silver and
gold certificates for kindness and hard work in each of their subjects. The Principals award is given for
exceptional work that deserves special recognition and to any student who receives a gold certificate in
each subject. More details are available on our website:
Graduation/Passport
https://www.rushey-tmet.uk/parents/behaviour/

Behaviour for Learning (BfL)
To ensure an orderly atmosphere in lessons and around the academy, we operate a system called
Behaviour for Learning. As part of this, students are issued with warnings or consequences if they are
disturbing the learning of others.

We use a Chance, Choice, Consequence system. All students will
be given a Chance (C1), then they will be given a Choice (C2) to
rectify their behaviour or face a Consequence (C3) where they
will be issued an hours detention after school.
If this happens, parents are informed via a text message on the
day of the detention and students are expected to discuss the
matter with their parents/carers.
A C4 Call Out will result in withdrawal from the lesson, either to
another classroom or to our reflection room.
A C5 is an Internal Exclusion, which will result in a student being in
provision from 10.30am until 4.30pm
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Behaviour Reports
Students who are not following the Rushey Way behaviour expectations will be placed on a
Behaviour Report.
When a student needs extra support to rectify their behaviour in and around school they will be placed
on Behaviour Report. Each report will give the student focus areas to support them in improving.
Members of staff (dependent on level of report) will work closely with the student and parents to
resolve any issues.
Each level will provide a different level of intervention and sanction, whilst working alongside the
student and parent/ carers.
The idea of the pyramid is to deter the students from escalation and to give them more responsibility to
focus on their behaviour and how to improve this.
Initially, if the issue starts within a lesson they will be placed onto a “Faculty Report” (Level 1 of
pyramid). This will allow students to concentrate on their behaviour within this lesson and they will be
given extra support from the class teacher as well as the Head of Faculty.
If a student has issues in more than one Faculty area, this will then result in a “Form Tutor” report (Level
2).
The form Tutor report will give the student areas of focus around the school and within all lessons. The
student will report back to the Form Tutor each morning during Tutor Time. The Form Tutor will make a
phone call home to Parents/ Carers to involve them and ensure support is given at home and in school.
From this a student will escalate to Assistant Head of Year/Behaviour Mentor (level 3) report if they fail
to show improvements at Level 2. Level 3 will involve a meeting with parents/ carers in school.
If a student escalates to Head of Year (level 4) there will be further sanctions in place and a deeper
intervention to help support the student to rectify their behaviour. Further meetings will be held with
parents/ carers.
Level 5 results in the student being on a daily report to the Behaviour Lead. This will involve the student
reporting back to the Behaviour Lead at multiple times during the school day to ensure every lesson has
been successful. As a result of this the student will be placed on a Pastoral Support Plan (PSP).
If a student persists in negative behaviours, it will escalate to a Level 6, the student will be on report the
Vice Principal. As a result of this the student may be placed on a Managed Move, or in Alternative
Provision.
If the student continues to show improvement they will find themselves escalating through the levels of
the pyramid.
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School Rules
Here are our basic school expectations which we expect all students to abide by at all times:
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Rushey SMART
At Rushey Mead Academy we want our students to be successful both academically and socially so they
leave us as polite well-mannered British citizens and contribute positively to society. We also
understand that they will be in a competitive market and being socially SMART and displaying good
manners is essential.
At Rushey Mead we expect everyone to do the following at all times:
S – SMILE
M – MANNERS
A – ARTICULATE
R – RESPECT
T – TITLES
Smile
At Rushey Mead Academy, we always smile and greet people with eye contact. We are polite and
courteous at all times. When a teacher says hello, good morning or good afternoon to us in the corridor
we reply with an upbeat, “Hello Miss!” or “Morning Sir!” and we look at them in the eyes and smile. We
are professional.
Manners
Rushey Mead Academy students and teachers show an “attitude of gratitude” every day and in every
interaction they have. We say Thank you, Excuse me, Please and Pardon very naturally. This is part of
everyday life at Rushey Mead Academy and will empower good habits for later life.
At Rushey Mead Academy our students know that manners cost nothing. We never push past or interrupt
people. If we want to get past, we say “Excuse me.” very politely. Similarly, if we want to talk to
somebody, a teacher for example, we say, “Excuse me. Do you have a minute please? Could you help
me with something please?” We don’t take others for granted. We are polite.
We are especially polite and respectful in corridors, on the stairs and when queuing. We do what we
have to do very smoothly and efficiently. We are polite to our peers, to all members of staff and visitors
of the Academy, this includes the site staff, canteen and cleaning staff, there are no exceptions.
At Rushey Mead Academy we hold doors open for one another, we let people pass in front of us, we
check who is behind us and don’t barge past one another. We queue for lunch politely and efficient. We
line in single file to enter classes, we greet each other and we thank the teacher for the lesson at the end.
These are all signs of mutual respect. Rushey Mead Academy is built upon teachers and pupils treating
each other with respect. We are one team working together to achieve the same goal.
Articulate
We speak in a polite calm manner and in full sentences, we make sure our hands are away from our
faces as we speak, we articulate using Standard English and do not use slang. We never mumble. We
project our voice which means we speak clearly and loudly for the whole class to hear, we make confident
eye contact with the person we are addressing.
We write emails to staff using a professional tone and the correct spelling, punctuation and grammar.
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Respect
At Rushey Mead Academy we take turns to talk and show mutual respect when others are speaking. We
do not interrupt and we wait until the other person finishes before putting forward our own opinion or
thoughts.
Titles - Sir or Miss
Students always refer to staff as Sir or Miss. It’s a sign of respect and is polite and courteous. Students
habitually start or end their sentences by saying Miss or Sir when talking to teachers. All teachers will
treat all students with respect and be extremely polite. This is a partnership involving mutual respect
between teachers and students.

16

Loss or Damage to school property
If there is any damage/loss to property: A charge will be levied to the family, in respect of wilful
damage, neglect or loss of Academy property (including but not limited to premises, furniture,
equipment, books or materials), the charge to be the cost of replacement or repair, or such lower cost as
the Principal may decide.
Failure to pay may mean that the student is not allowed to go on future school trips and/or GCSE
certificates are withheld until the account is settled.

Mobile phone/devices Policy


Students must not use a mobile device or headphones anywhere in school during the school day,
except under the specific direction of a teacher, and in designated areas and times set aside for
social use. Designated areas and times are as follows:
-












Outside - lunch and break time only.

When not in use, mobile devices must be switched off or on silent and stored in bags, deep within
pockets or within lockers (if applicable). Headphones should not be visible.
Students must not photograph or video staff or other students whilst on RMA premises both inside
and outside the building including lunch and break time and after school unless explicit permission is
given from staff, and consent is obtained from those being photographed. Failure to do so will lead
to consequences which includes, but is not limited to confiscation of mobile devices for a period of
time, detention, exclusion or verbal warning.
Students must adhere to the school’s acceptable use agreement for mobile devices.
Inappropriate use of mobile devices is not permitted and will lead to consequences. Inappropriate
use of mobile devices includes, but is not limited to: answering telephone calls or texting during
lesson time; the use of mobile devices to threaten or bully; recording or watching inappropriate
video footage; recording staff without consent, playing music without headphones; using
inappropriate language; and uploading content to social networking sites. Any inappropriate use of
the mobile device on RMA premises both inside and outside the building including lunch and break
time and after school will lead to consequences which includes, but is not limited to confiscation of
mobile devices for a period of time, detention, exclusion or verbal warning.
Certain types of mobile device usage, whether inside or outside of school, can be classified as
criminal conduct. The school takes such conduct extremely seriously, and will involve the police or
other agencies as appropriate. Such conduct includes, but is not limited to: sexting; threats of
violence or assault and abusive calls, emails, social media posts or texts directed at someone on the
basis of someone’s ethnicity, religious beliefs or sexual orientation.
Mobile devices in school are the students’ responsibility. The school/Trust accepts no responsibility
for mobile phones that are lost, damaged or stolen on school premises or transport, during school
visits or trips, or while students are travelling to and from school.
There may be occasions when a student has been told that they are banned from bringing in a
mobile device on to RMA premises. In these instances, the parent will be notified. Following the ban,
spot checks by RMA staff will be carried out and if a mobile device is found, it will lead to
consequences which includes, but is not limited to confiscation of mobile devices for a period of time,
detention, exclusion or verbal warning.
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To protect students from theft we recommend that:
 Students do not bring an expensive phone or any other electronic device into the academy; the school
cannot be held responsible if they are stolen or lost.
 In PE changing rooms, students must give all valuables to their teacher along with their ID card to be
held in a secure place.

Please note that it is not necessary for students to bring mobile phones to
school. In an emergency, the student will be allowed to use the academy
telephone to phone home; parents can likewise phone school with a
message, which will be passed on to their child.

Please read our behaviour policy online at Behaviour policy
Who should I contact if I have a query about my child?
If you wish to discuss any issue relating to your child’s progress or wellbeing at school, please phone the
school and ask for Mr Furniss, the Year 7 Assistant Head of Year or Mr Siddiq, the Year 7 Head of Year,
who will deal with your query.
To help us get in touch with you quickly and efficiently, please let us have all your contact details on the
online enrolment form. If your contact details change over the year, please let us know in writing by asking
your son/ daughter to bring in a note with the new details or updating the school via the school gateway.

School Policy on Bullying
Neither physical nor verbal harassment of another member of the academy\ community will be tolerated.
All staff will take immediate action with any case of bullying. A school Anti-Bullying policy is in place and
available to view on our website. Please refer to the RMA Anti-Bullying Policy on the Academy website.
https://www.rushey-tmet.uk/our-academy/policies/

How will I be kept informed of my child’s progress and conduct?
For years 7 and 8 a report is sent out to parents twice a year , whilst years 9 – 11 receive a report each
term, giving details of your child’s attainment in each subject. A parents evening will be held once a year
to enable you to meet teachers and have a detailed conversation about your child’s progress. At the
parents evening, expected and current attainment grades are discussed and targets for improvement are
agreed. The number of Rushey Rewards and Consequences are also shared with parents.
In addition to this, by using the School Gateway, we regularly keep parents informed of topic test
results in all core subjects as well as in a range of other subjects too. Behaviour points and rewards are
updated daily along with your child’s attendance.
If your child is not in school and we have not been given a reason, the School Gateway is our way of
communicating with parents to check on the safety of our students. It is a two way communication system
as parents can use it in much the same way as a text message works.
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Downloading the App is straight forward from the App Store on your phone. Your telephone number and email
address must match those the school hold for you.

You will get the following icon on your phone and there will be a small red number on it every time a message is
sent.

How does the school help my child settle in?
Year 7s are tracked and closely monitored in the first few weeks of term by members of the Inclusion team
who go into lessons to observe and identify any learning needs. Form tutors and subject teachers also monitor
Year 7 closely and pass on comments to the Pastoral team.
To help Year 7 find their way around the site in the first two weeks, two Year 10 “Starter Buddies” are
allocated to each tutor group to collect Year 7 from their lessons and take them to their next lesson.
A ‘Meet the Tutor’ evening will be held in September 2020. This is to enable parents to meet with their
child’s tutor to ensure they are settling in well. More information can be found on this link Transition

Top 5 Tips for Parents
1.
2.
3.
4.
5.

Ensure your child arrives on time.
Ensure your child is in uniform.
Ensure lunch money is available on their card unless FSM or bring a packed lunch.
Check their timetable and ensure they have the right equipment for the next day.
Check Show My Homework and support them to complete their homework.

Safeguarding children in school is paramount and if it is in the best interests of the young person we will
share information with other agencies to ensure all students are safeguarded. At transition points, if a
student moves from Rushey Mead Academy and if students are educated off site we do also share any
relevant details with other schools and agencies.

Follow us on Twitter and Facebook
Rushey Mead Academy Twitter
@RusheyMeadAcad
https://twitter.com/RusheyMeadAcad
Rushey Mead Academy Facebook
@RusheyMeadTMET
https://www.facebook.com/RusheyMeadTMET
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Rushey Mead Academy - Term dates - 2020/2021
Term No 1: 37 days (5 weeks 2 days)
GCSE Results day
Thursday 20th August 2020
INSET DAYS
Monday 24th & Tuesday 25th August 2020
Schools Open
Wednesday 26th August 2020 (Year 7 students only)
Thursday 27th August 2020 (All years)
Bank holiday
Monday 31st August 2020
Schools Close
Friday 16th October 2020
Autumn Half Term Holiday
Monday 19th October 2020 to Friday 23rd October
2020
Term No 2: 40 days (8 weeks)
Schools Open
Monday 26th October 2020
Schools Close
Friday 18th December 2020
Christmas & New Year
Monday 21st December 2020 to Monday 4th
Holiday
January 2021
Term No 3: 29 days (5 weeks 4 days)
INSET DAY
Monday 4th January 2021
Schools Open
Tuesday 5th January 2021
Schools Close
Friday 12th February 2021
Monday 15th February 2021 to Friday 19th
Spring Half Term Holiday
February 2021
Term No 4: 25 days (5 weeks)
Schools Open
Monday 22nd February 2021
Schools Close
Friday 26th March 2021
Easter Holidays
Monday 29th March 2021 to Friday 9th April 2021
Term No 5: 34 days (6 weeks 4 days)
Schools Open
Monday 12th April 2021
May Bank Holiday (schools
Monday 3rd May 2021
closed)
Schools Close
Friday 28th May 2021
Summer Half Term Holiday

Monday 31st May 2021 to Friday 4th June 2021
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Term No 6: 25 days (5 weeks)
Schools Open
Monday 7th June 2021
Schools Close
Friday 9th July 2021
Summer Holiday begins
Monday 12th July 2021
Bank Holidays: 31st August 2020, 25th & 28th December 2020, 1st January 2021, 2nd & 5th April 2021, 3rd
May 2021, 31st May 2021

Please note: On inset days, pupils are not required to attend school.
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